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THE LE CHWONG TRINH
NGAY HOI VUI KHOE TRUC TUYEN FUN FIT FEST —
HOA NHIP PAP BUT PHA, MANG TOT DEP LAN TOA

I. Giéi thiéu chung

Ngan hang TNHH MTV Standard Chartered (Viét Nam) (Ngan hang) va don vj td chirc giai chay
Standard Chartered Marathon Di S&n Ha Noéi (goi chung 1a Ban T4 Chirc — BTC) ra mét hoat dong
mang tén “Ngay héi vui khée trwc tuyén Fun Fit Fest - Hoa Nhip Dap Bt Pha, Mang Tét Pep
Lan Téa”. Pay la hoat ddng nham hwéng trng chudi sw kién cda giai chay qubc té Standard
Chartered Marathon Di San Ha Néi, ddng thoi la san choi mé danh cho tat cd moi ngwdi dan Viét
Nam.

Chwong trinh 1& mét phan trong muc tiéu kién tao nén mét cdng ddng khde manh hon méi ngay,
gitp mbi ngwdi kham phéa va hoan thién ban than trong tirng buéc tién. Du nhanh hay cham, thuan
loi hay kho khan, quan trong 1a khdng ngirng tién vé phia trwéc. V&i kha nang va lich trinh riéng,
mdi ca nhan déu co thé tham gia dé rén luyén sirc khde, lan tda tinh than thé thao.

Déc biét, véi méi lwot tham gia chwong trinh, BTC sé& déng gép mét phan vao Quy Nghi Lwc Séng,
nham hé trg nguoi khuyét tat cé co hoi thay ddi cude doi thdng qua chwong trinh “Khéi nghiép kinh
doanh sb”.

FUN FIT FEST khéng chi la mét hoat déng thé thao, b&i mbi bwéc chay 1a mét nhip dap lan téa tinh
than "Bt pha, vwon xa", mang nhirng diéu tét dep lan tda. Hay tham gia cing Ngan hang Standard
Chartered nhé!

Thé |é chuong trinh dwoc dang tai tai:
Facebook fanpage cia Ngan Hang Standard Chartered Viét Nam tai

https://www.facebook.com/StandardCharteredVN/ va

Facebook fanpage cua giai chay Standard Chartered Marathon Di san Ha NJi tai

https://www.facebook.com/HanoiMarathonHeritageRace

Il. Théng tin téng quan vé chwong trinh
1. Thé&i gian chwong trinh: tlr ngay 01/10/2025 dén 23 gi® 59 phut ngay 04/11/2025. Thoi
gian chwong trinh sé két thiic sém hon néu chwong trinh dat muc tiéu déng gép (nhw néu

dwai day) trede thdi han.


https://www.facebook.com/StandardCharteredVN/
https://www.facebook.com/HanoiMarathonHeritageRace
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2. Péi twong tham gia: TAt cd ngwdi dan sinh séng trén 1anh thd Viét Nam. Nguoi dwéi 18

tudi bat buéc c6 sw déng y clia cha/me hodc ngudi giam ho.

Ban té chiprc (BTC): Ngan hang TNHH MTV Standard Chartered (Viét Nam) va don vi tb
chirc Giai chay Standard Chartered Marathon Di san Ha N§i — Cong ty TNHH Blrc Hrong
Anh.

Gia tri céng dong: Bang cach tham gia chwong trinh, ban khéng chi dang bt pha ban
than 1&n thanh tich mai, cling lan toa, khich 1é tinh than chay bd, nang cao strc khoé ca thé
chét |an tinh than, ma con tham gia déng gép vao Quy Nghi Lwc Séng, gép phan nang buéc
ngudi yéu thé, dac biét 1a nguoi khuyét tat; d& cung hwéng dén xay dwng mot Viét Nam
phat trién bén virng, giau strc séng manh liét tir bén trong va ciing nhau lan tda nhirng gia
tri nhan van, t té.

Ban c6 thé gop phan vao Quy Nghi Lwc Séng thong qua viéc tham gia thwdng xuyén va
tich cwc trén tng dung vRace véi 3 mon chay bd, di bd, dap xe, déng thdi lan téa tinh than
thé thao trén Facebook.

Ngoai ra, méi ca nhan quan tam cé thé tw nguyén ung hé trwc tiép vao Quy Nghi Luc
Sbng, nham gitp thém nhiéu ngudi khuyét tat cé co hdi thay déi cudc doi.

Nghi Lwc Séng la doanh nghiép xa hoéi dwoc thanh 1ap tr ndm 2008 véi muc tiéu hd tro
ngudi khuyét tat va nhom yéu thé hoa nhap xa hoi thong qua:

- Pao tao nghé CNTT mién phi

- Nang cao nang luc va tao viéc lam, gitp ho sbng ddc lap, tw chi

DPén nay, Nghi Lwc Séng da dao tao hon 1.560 hoc vién, véi 70% c6 viéc lam sau tét

nghiép, gép phan thuc day phat trién bén virng va cong bang xa hdi tai Viét Nam.

5. Cach thire tham gia chwong trinh:

- Ung dung vRace
Nguw&i tham gia st dung (rng dung vRace trén dién thoai di dong dé thwc hién mét trong
ba mén: chay b, di bé hodc dap xe. BTC sé& ghi nhan sé km hop 1& va quy dbi thanh
khoan déng gép cho Quy Nghi Luc Séng.

- Mang xa héi Facebook
Bat ky ai, khi tap luyén bat ky mén thé duc — thé thao nao, déu co thé tham gia Ngay
héi vui khée trwe tuyén — Fun Fit Fest bang cach tap luyén, chup anh va dang trén
trang ca nhan Facebook ctia minh kém day di néi dung theo yéu cau BTC.
M@i tai khoan Facebook s& dwoc nhan mét lwot tham gia duy nhét, dwoc quy dbi

thanh khoan déng gép cho Quy Nghi ghi Luc Séng.
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Lwuy:

e Khi ban st dung hashtag cta chwong trinh va dang hinh anh |én Facebook ca nhan
& ché dé cong khai, ban déng y cho don vi thir 3 cia Ngan hang thu thap, trich loc,
xtr Iy c&c théng tin ca nhan cén thiét dé str dung va chia sé véi Ngan hang cho viéc
xét duyét va céng bb nguoi dat giai.

e Hinh dnh dang tai phéi thé hién duoc tinh than chay bé: dang chay, méc dé thé thao
hodc phu hop véi chuong trinh va thuan phong mi tuc cua Viét Nam méi duoc xem
la hop l€.

e Tai khodn tham gia phai la tai khodn that, hoat déng trong it nhat 6 thang.

e Khéng duoc dang trung Idp néi dung bai (hinh dnh) da déng trudc do, néu co, tai

khoan sé bj loai bd hoan toan khéi chuwrong trinh.

6. Co ché quy déi déng gop
Qua wng dung vRace:
e Mbi1km hop |é dwoc ghi nhan trén hé thdng vRace sé dwgc BTC quy déi thanh 3.000
VND déng gép vao Quy Nghi Luc Séng.
e Muc tiéu déng gép téi da: 180.000.000 VND. Khi dat nguéng nay, hé théng sé tw dong
dirng ghi nhan thém két qua dé quy dbi.
Qua mang xa hoi Facebook:
e Mbi 1 bai dang hop 1& (theo huwéng dan tai Phan I11) sé dwoc quy dbi thanh 20.000 VND
doéng gop vao Quy Nghij Luc Séng.
e M®i ngwdi dung chi dwoc ghi nhan 01 1an tham gia qua kénh Facebook.
e Muc tiéu déng gép toéi da: 20.000.000 VND. Khi dat ngwdng nay, chuwong trinh sé
dirng ghi nhan thém bai dang dé quy doi.
ll. Hwéng dan tham gia trén Vrace
1. Hinh thirc té chire
e Chuong trinh ghi nhan két qua chay bé/di bé/dap xe trwc tuyén thdong qua nén tang
VRace.
e Taiva st dung trng dung vRace (mién phi) dé ghi lai quéng dwdng luyén tap.
e Hinh thirc tham gia: Ca nhan.
e Két qua dwoc ty dong ddng bo 1én bang xép hang (dashboard) trén (rng dung vRace.
2. Cach thirc tham gia

Bwéc 1: Tao tai khoan vRace (néu chuwa co)
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e Cach 1: Truy cap https://vrace.com.vnh — nh&n Pang nhap — chon Tao tai khoan — dang

ky bang email hodc tai khodn Google, Facebook, Apple ID.

e Cach 2: Truy cap CH Play hoac App Store — tai &rng dung vRace — mé& (rng dung —
chon Bat dau — chon phwong thirc dang ky — tao tai khodn bang email hoac tai khoan
Google, Facebook, Apple ID.

Bwéc 2: Dang ky tham gia Fun Fit Fest

e Truy cap https://vrace.com.vn hodc mé& rng dung vRace — dang nhap tai khoan.

e Chon tab Giai dau — tai muc tim kiém, g6 Ngay héi vui khée trwc tuyén — FUN FIT FEST
— chon gidi — doc ky Thé 1&é — bam DPang ky ngay.
Bwé&c 3: Ghi nhan hoat déng
e S* dung wng dung VvRace khi chay bd, di bd hoac dap xe.
Két qua cla ban sé& twy dong dwoc cap nhat trén bang xép hang thkr théach.
Lwu y: khéng can két néi Internet trong qué trinh luyén tap, irng dung sé ghi nhan bang GPS
va déng bod sau.
3. Quy dinh ghi nhan két qua
3.1. Téc doé hop lé:
D6i véi mén di b & chay bé:
e T&ithiéu: 04 phat/km (Pace 04)
e Tbéida: 18 phut/km (Pace 18)
e M6Gi km phai nam trong khoang tbc d6 trén dé dwoc ghi nhan.
D6 vé&i mén dap xe:
o Tbithiéu: 12 km/ gi&
o Tbida: 45 km/ gi&v
e MGi km phai nam trong khoang tbc d6 trén dé dwoc ghi nhan.
3.2.  Quang dwong hop lé/ngay:
D6 véi mén di bé & chay bé:
e Tbi thiéu mdi lwot chay/di bo: 1 km
e T6i da mbi ngay: 45 km
e Ban sé dwoc ghi nhan téi da 03 hoat déng/ngay
Déi véi mén dap xe:
e Quéang dwong hop &/ ngay: Khéng gi¢i han
e Ban sé dwoc ghi nhan téi da 03 hoat déng/ngay
3.3.  Thiét bihop lé:

e Ghinhan tryc tiép bang ng dung vRace.


https://vrace.com.vn/
https://vrace.com.vn/
https://vrace.com.vn/
https://vrace.com.vn/
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e Ghinhan gian tiép qua (rng dung Strava d3 lién két véi vRace.

e Ghinhan gian tiép qua thiét bj deo Garmin da lién két v&i vRace.

e Khuyén nghi: St dung trwc tiép vRace hoac lién két Garmin dé& dam bao div liéu ddng bo
nhanh va chinh xac hon.

3.4. Cac trwong hop khong hop 1€:

e Khodng dap rng quy dinh vé téc dd, quang dudng hoac thiét bi.

e S dung may chay bo.

e S dung nhiéu hon 01 tai khoan trong suét chwong trinh.

e S& dung nhiéu hon 01 wng dung ghi nhan cho ciing mét hoat déng.

*Lweu y: BTC c6 quyén kiém tra, xa4c minh va hdy két qud néu phat hién vi pham quy dinh.

IV. Hwéng dan tham gia trén MXH Facebook
1. Hinh thirc tham gia
e Ban c6 thé luyén tap bat ky mén thé thao hodc hoat dong thé chat nao (chay bo, di bo,
dap xe, yoga, gym, pickleball v.v.).
e Sau khi luyén tap, ban hay chup anh ho&c quay video vé budi tap va dang tai trén trang
Facebook ca nhan dé dwoc ghi nhan.
e M@i tai khoan Facebook chi dwgc tinh 01 lwot tham gia hop |é trong subt chuong trinh.
2. Céach thtc tham gia
Bwéc 1: Tap luyén
e Ban hay lwa chon mén thé thao phu hop va thye hién hoat déng rén luyén trong thoi gian
dién ra chwong trinh.
Bwéc 2: Dang tai bai viét
e Sau khi tap luyén, ban dang anh ho&c video bubi tap 1én trang Facebook ca nhan. Néi dung
anh/ video c6 thé la hinh chup tap luyén hodc man hinh theo ddi calo cta bubi tap.
e Bai dang cta ban phai & ché do Cong khai (Public).
e Bai viét ciia ban can bao gém:
o N@i dung chia s& ngan gon vé hoat déng tap luyén.
o Hashtag chinh th&rc chia chwong trinh: #StandardCharteredVN #ButPhaVuonXa
#StandardCharteredMarathon #SCHM2025 #FunFitFest
#Ngayhoivuikhoetructuyen #NghiLucSong
o Tag trang Fanpage chinh th&rc cia chwong trinh (hoac Fanpage Giai chay Standard
Chartered Marathon Di sén Ha Néi/Standard Chartered Viét Nam theo hwéng dan
ctia BTC).


https://www.facebook.com/hashtag/standardcharteredvn?__cft__%5b0%5d=AZVD4Kq-RiJnIpdhwgegIbxW_4cWwvG_CuWMpEU2C2Ld7mKF62zA6Gfp6vE1iDt6yYusMwHbDcNK_kad9RWY7tMVUCjTEOVUUy-OfEwwpIT8AvbHhPhIVFk0RTOafQaWienmwu7oR6c30STGdBt-NY2MR71iQEaT6sdrndh7HIhdvaAmnD_HVxKlkrQ4Ef1OejQ&__tn__=*NK-R
https://www.facebook.com/hashtag/butphavuonxa?__cft__%5b0%5d=AZVD4Kq-RiJnIpdhwgegIbxW_4cWwvG_CuWMpEU2C2Ld7mKF62zA6Gfp6vE1iDt6yYusMwHbDcNK_kad9RWY7tMVUCjTEOVUUy-OfEwwpIT8AvbHhPhIVFk0RTOafQaWienmwu7oR6c30STGdBt-NY2MR71iQEaT6sdrndh7HIhdvaAmnD_HVxKlkrQ4Ef1OejQ&__tn__=*NK-R
https://www.facebook.com/hashtag/standardcharteredmarathon?__cft__%5b0%5d=AZVD4Kq-RiJnIpdhwgegIbxW_4cWwvG_CuWMpEU2C2Ld7mKF62zA6Gfp6vE1iDt6yYusMwHbDcNK_kad9RWY7tMVUCjTEOVUUy-OfEwwpIT8AvbHhPhIVFk0RTOafQaWienmwu7oR6c30STGdBt-NY2MR71iQEaT6sdrndh7HIhdvaAmnD_HVxKlkrQ4Ef1OejQ&__tn__=*NK-R
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Bwéc 3: Ghi nhan két qua
Dwa vao hashtag chwong trinh #StandardCharteredVN #ButPhaVuonXa
#StandardCharteredMarathon #SCHM2025 #FunFitFest #Ngayhoivuikhoetructuyen
#NghiLucSong
e BTC sé dung hé théng ctiia mét don vi thir ba dé do dém sb lwgng bai dang tham gia
chwong trinh.
e Néu dap trng day du yéu cau, bai dang cia ban sé dwoc tinh la 01 lwot tham gia hop 1é va
quy dbi thanh 20.000 VND déng goép vao Quy Nghi Lwc Séng.
3. Quy dinh ghi nhan bai dang hop |é
Bai dang hop 1& can dap tng di cac tiéu chi:
e Co6 anh hoac video tap luyén thwec té.
e Cb day du hashtag chinh thirc va tag Fanpage theo yéu cau.
e O ché dd Cong khai (Public) trong sudt thdi gian chwong trinh.
e Duoc dang tai trong khoang th&i gian dién ra chwong trinh.
e M6t nguwdi dung dang nhiéu bai, nhwng chi 01 bai duy nhéat dwoc tinh.
*Lwu y: BTC c6 quyén xac minh, kiém tra va loai bé céc bai ddng khéng tuén tha quy dinh.
4. Quatang khuyén khich
e M®&ituan BTC sé chon ra 5 bai dy thi c6 sé lwong twong tac cao nhat dé trao tang nhirng phan
qua y nghia.
*Lwu y: Truong hop nhiéu bai déng cé luot tuong téac bang nhau, BTC sé chon nguoi dat gidi dua
trén bai dang cudi cung co thoi gian ddng sém hon.
e BO quatang:
- San pham thudc dy an Toi Gidi do ngudi khuyét tat lam gébm Op dién thoai hodc bao dwng
kinh.
- Ma BIB bét ky cla giai chay Standard Chartered Marathon Di san Ha Noi 2026
5. Thei gian, cach thirc va tha tuc trao thwéng
5.1. Th&i diém déng chwong trinh: 23 gier 59 phat ngay 04/11/2025
5.2. Céng bé ngwdi tring giai trén MXH
BTC sé cong bb danh sach nguoi dat gidi chinh thire trén Facebook fanpage chinh thirc cta
chwong trinh/Ngén hang Standard Chartered Vietnam théng qua mét bai dang cong khai (post)
kém phan binh luan ho&c album anh lién quan. Théng bao céng bb néu rd tén ngwdi théng giai (ho
va tén), tén tai khoan Facebook (Facebook username / display name) va dwong dan bai dw thi
(hinh/ video).

Viéc cong bd sé dwoc thwe hién theo 2 dot:


https://www.facebook.com/hashtag/standardcharteredvn?__cft__%5b0%5d=AZVD4Kq-RiJnIpdhwgegIbxW_4cWwvG_CuWMpEU2C2Ld7mKF62zA6Gfp6vE1iDt6yYusMwHbDcNK_kad9RWY7tMVUCjTEOVUUy-OfEwwpIT8AvbHhPhIVFk0RTOafQaWienmwu7oR6c30STGdBt-NY2MR71iQEaT6sdrndh7HIhdvaAmnD_HVxKlkrQ4Ef1OejQ&__tn__=*NK-R
https://www.facebook.com/hashtag/butphavuonxa?__cft__%5b0%5d=AZVD4Kq-RiJnIpdhwgegIbxW_4cWwvG_CuWMpEU2C2Ld7mKF62zA6Gfp6vE1iDt6yYusMwHbDcNK_kad9RWY7tMVUCjTEOVUUy-OfEwwpIT8AvbHhPhIVFk0RTOafQaWienmwu7oR6c30STGdBt-NY2MR71iQEaT6sdrndh7HIhdvaAmnD_HVxKlkrQ4Ef1OejQ&__tn__=*NK-R
https://www.facebook.com/hashtag/standardcharteredmarathon?__cft__%5b0%5d=AZVD4Kq-RiJnIpdhwgegIbxW_4cWwvG_CuWMpEU2C2Ld7mKF62zA6Gfp6vE1iDt6yYusMwHbDcNK_kad9RWY7tMVUCjTEOVUUy-OfEwwpIT8AvbHhPhIVFk0RTOafQaWienmwu7oR6c30STGdBt-NY2MR71iQEaT6sdrndh7HIhdvaAmnD_HVxKlkrQ4Ef1OejQ&__tn__=*NK-R
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- Dot 1: Trong vong 3 ngay lam viéc ké tir khi két thic hai tudn dau cta chwong trinh.

- Dot 2: Trong vong 3 ngay lam viéc ké tir khi két thac két thuc chwong trinh.

Trong truomg hop BTC can thém thoi gian xac minh do nghi ngé gian 14n, BTC sé théng béo ly do

va thoi han du kién cho viéc cong bo.

5.3. Th&i gian tiép nhan théng tin nguwi dat giai

BTC sé tiép nhan théng tin nguoi dat gidi trong vong 5 ngay lam viéc ké tv ngay cong bd ngudi
dat giai. Néu BTC khong nhan dwoc day da théng tin ngudi dat gidi trong thdi han nay thi
ngudi dat gidi sé dwoc xem nhu tir chdi nhan gidi va phan thuwéng sé dwoc tw ddng chuyén
cho ngudi tiép theo dl diéu kién nhan giai.
BTC sé tiép tuc théng bao cho cac ca nhan du diéu kién nhan giai tiép theo trong phan Binh
luan cta bai dang Céng bb két qua ctia chwong trinh trén Facebook fanpage ctia Ngan Hang.
Sau dot thong bao danh sach ngudi dat gidi bd sung nay, néu BTC van khéng nhan du thong
tin ngwdi dat giai thi BTC sé c6 quyén cham dut trao giai.
Nguwoi dat gidi can gri cho BTC day da thong tin ctia ngudi dat gidi nhw néu sau day cho muc
dich nhan giai thwéng bang cach gli tin nhan (inbox) dén trang Facebook fanpage Standard
Chartered Vietnam [https://www.facebook.com/StandardCharteredVN] hodc glri thw dén email
official cla Standard Chartered Vietnam [officialfanpage.standardcharteredvietham@sc.com]
trong vong 5 ngay lam viéc ké tir ngay céng bd nguoi dat giai:

o Ho va tén

o S6 CMND/CCCD/Passport (con hiéu luc)

o Sé dién thoai, dia chi email

o Bia chi nhan thuwéng
Khi tham gia chwong trinh, ban dbng y rang BTC sé& dwoc phép st dung, x& Iy cac thdng tin
ca nhan cua ban, bai dang, hinh anh cda ban trong bai dang va cac théng tin khac ma ban
cung cap cho BTC cho muc dich lién hé, trao thwdng lién quan dén chwong trinh nay va cho
muc dich quang céo, tiép thi, quéng ba, truyén théng, ma khéng phai thanh toan thu lao hay
phi cho ban. Khi tham gia chwong trinh, ban déng y va cho phép Ngan Hang x& ly cac di liéu
ca nhan trén day cta ban cho cac muc dich theo Théng Bao X Ly D Liéu Ca Nhan cua

Ngan Hang tai https://www.sc.com/vn/privacy-notice/

5.4. Thei gian trao thwéng:

BTC sé trao thuwdng trong vong 30 ngay lam viéc ké tir khi tiép nhan ddy da théng tin ngudi
dat giai.
Giai thwéng clia chwong trinh sé dwoc BTC givi bang bwu dién/don vi chuyén phat dén dia chi

nhan thwdng cua ngwdi dat giai.
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Nguw&i dat gidi khdng can chi tré bat cir khodn phi nao dé nhan qua tang.

Giai thwdng khéng dwoc quy doéi thanh tién mat hay cac hién vat khac va khéng dwoc chuyén
nhwong cho nguwdi khac.

Nguwoi dat gidi sé& khong khiéu nai BTC trong trwéng hop ngwdi dat gidi cham tré cung cép
ho&c cung cép thong tin ngudi dat gidi khdng day dd, khéng chinh xac (nhw sé dién thoai, ho

va tén, dia chi nhan thuwéng).

V. Cac diéu khoan chung:

1. Quyeén str dung ndi dung

Khi ban dang anh/video/bai viét lién quan chwong trinh va gan hashtag/tag theo yéu cau, ban
cap quyén mién phi, khéng déc quyén cho BTC/Standard Chartered/DHA st dung, sao
chép, chinh stra, d&ng tai ndi dung d6 cho muc dich truyén théng chwong trinh (online &
offline).

BTC cam két khéng str dung néi dung ngoai pham vi truyén théng chwong trinh ma
khéng c6 thda thuan thém; BTC sé& cb gang ghi ngudn khi phii hop.

2. Bao mat & xwr ly dir liéu

BTC thu thap théng tin can thiét (ho tén, email, s dién thoai, di liéu hoat déng) dé& xac minh
két qua va trao dbi thong tin. DI liéu dwoc xt ly theo chinh sach bdo mat ctia BTC va chi chia
sé v&i cac dbi tac phuc vu chwong trinh (vRace, NLS, Ngan hang, DHA, PwC) hoac theo yéu
cau phap luat.

Nguwoi tham gia c6 quyén yéu cau truy cap hoac stra dbi div liéu ca nhan theo chinh sach béo
mat.

3. Antoan strc khoée

Ngw&i tham gia tham gia tw nguy@n va chiu hoan toan trach nhiém vé strc khoé khi thwe hién
hoat ddng thé chat; trwdc khi tham gia néu c6 bénh ly nén tham khao y kién bac sf.

4. Han ché trach nhiém cta BTC

BTC khong chiu trach nhiém dbi véi moi chan thuwong, tai nan, ton that phat sinh trong qua
trinh ngwoi tham gia tap luyén ngoai trwdng hop co 16i cb y hodc so suét nghiém trong cutia
BTC.

BTC khong chiju trach nhiém dbi véi sy cb k§ thuat ctia bén thir ba (sw c¢d vRace, Facebook,
mang), nhuwng sé phdi hop cac bén lién quan dé xac minh va giai quyét.

5. Chéng gian |an, loai bé & xtr ly

BTC c6 quyén loai bé két qua néu phat hién gian lan (chay &o, dung phan mém gia di liéu,

trung lap tai khoan, stra ngay gi® bai dang, v.v.).
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Tiéu chi xac minh va diéu kién hop |& bao gbm: bai d&ng trong th&i gian chién dich, bai cong

khai, hashtag & tag dung, tai khoan hoat déng thwc té (BTC c6 thé ap dung tiéu chi: hoat ddng
it nhat 6 thang nhw chwong trinh SC trwdc day)
6. Khiéu nai
e Khiéu nai vé két qua hoac quy ddi gri vé Facebook fanpage cta Ngan Hang Standard
Chartered Viét Nam tai https://www.facebook.com/StandardCharteredVN/ trong vong 14 ngay
ké tir ngay cong bd két qua. BTC x& ly khiéu nai trong vong 14 ngay lam viéc ké tr khi nhan
da thong tin.
e Moi quyét dinh chinh thirc vé tinh hop 1& két qua/trao quy thudc quyén cia BTC sau khi tham
khao céac chirng ctr; BTC sé ghi nhan va giai trinh cac trwong hop nghi van.
7. Stra do6i, bd sung

BTC c6 thé stra dbi, b sung Thé Ié chwong trinh bdng cach théng béo trén Facebook fanpage

cla Ngan Hang Standard Chartered Viét Nam.
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